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TIME OF USE¹
Off-Peak⁴ $0.087 /kWh $0.087 /kWh
Mid-Peak⁴ $0.122 /kWh $0.122 /kWh
On-Peak⁴ $0.182 /kWh $0.182 /kWh

Ultra-Low Overnight (ULO)²
Ultra-Low Overnight⁴ $0.028 /kWh $0.028 /kWh
Weekend Off-peak⁴ $0.087 /kWh $0.087 /kWh
Mid-peak⁴ $0.122 /kWh $0.122 /kWh
On-peak⁴ $0.286 /kWh $0.286 /kWh

TIERED³
Tier 1⁴ $0.103 /kWh $0.103 /kWh $0.103 /kWh $0.103 /kWh $0.103 /kWh $0.103 /kWh $0.103 /kWh
Tier 2⁴ (balance after Tier 1 kWh) $0.125 /kWh $0.125 /kWh $0.125 /kWh $0.125 /kWh $0.125 /kWh $0.125 /kWh $0.125 /kWh
HOEP Hourly Ontario Energy Price⁴

WHOLESALE WEIGHTED AVERAGE PRICE⁴
RETAIL Retailer Contract⁴

$28.80 /month $19.99 /month $67.14 /month $67.14 /month $1,372.50 /month $10,443.64 /month
$0.42 /month $0.42 /month

$0.0204 /kWh $5.7473 /kW $5.7473 /kW $3.0185 /kW $2.6142 /kW $0.0241 /kWh $9.4035 /kW $24.7293 /kW

-$0.0017 /kWh -$0.0017 /kWh -$0.0017 /kWh -$0.0017 /kWh -$0.0017 /kWh -$0.0017 /kWh

$0.6437 /kW $0.6437 /kW

$0.0038 /kWh $0.0041 /kWh $0.9418 /kW $0.9418 /kW $1.8799 /kW $1.8199 /kW $0.0106 /kWh $0.7522 /kW $0.8129 /kW

-$0.0001 /kWh -$0.0001 /kWh -$0.0490 /kW -$0.0490 /kW -$0.0597 /kW -$0.0001 /kWh -$0.0380 /kW -$0.0251 /kW

-$0.0013 /kWh -$0.0013 /kWh -$0.0013 /kWh -$0.0013 /kWh -$0.0013 /kWh -$0.0013 /kWh

-$1.0319 /kW -$1.0319 /kW

-$0.0007 /kWh -$0.0006 /kWh $0.8277 /kW $0.8277 /kW -$0.2010 /kW -$0.2850 /kW -$0.0005 /kWh -$0.1013 /kW -$0.0655 /kW

-$0.0075 /kWh -$0.0007 /kWh -$0.0010 /kWh -$0.0010 /kWh -$0.0008 /kWh $0.0003 /kWh -$0.0012 /kWh
$0.0124 /kWh $0.0115 /kWh $4.2030 /kW $5.3873 /kW $5.3873 /kW $5.7403 /kW $0.0115 /kWh $2.8991 /kW $2.8499 /kW
$0.0100 /kWh $0.0092 /kWh $3.2457 /kW $4.1230 /kW $4.1230 /kW $4.4986 /kW $0.0092 /kWh $3.8100 /kW $3.7455 /kW

$0.0041 /kWh $0.0041 /kWh $0.0041 /kWh $0.0041 /kWh $0.0041 /kWh $0.0041 /kWh $0.0041 /kWh $0.0041 /kWh $0.0041 /kWh
$0.0004 /kWh $0.0004 /kWh $0.0004 /kWh $0.0004 /kWh $0.0004 /kWh $0.0004 /kWh $0.0004 /kWh $0.0004 /kWh $0.0004 /kWh
$0.0014 /kWh $0.0014 /kWh $0.0014 /kWh $0.0014 /kWh $0.0014 /kWh $0.0014 /kWh $0.0014 /kWh $0.0014 /kWh $0.0014 /kWh

$0.25 /month $0.25 /month $0.25 /month $0.25 /month $0.25 /month $0.25 /month $0.25 /month $0.25 /month $0.25 /month

Loss Adjustment Factor

n/a

n/a n/a n/a n/a n/a

n/a

n/a

n/a n/a n/a HOURLY PRICE HOURLY PRICE HOURLY PRICE n/a

FIXED FIXED FIXED FIXED FIXED FIXED FIXED FIXED

n/a

n/a

n/a

n/a

n/a

Line and Transformation Connection Service Rate

Rate Rider for Disposition of Account 1595 (only Non-RPP 
customers) - 2023⁵

Rate Rider for Disposition of Capacity Based Recovery Account 
(only Class B customers) - 2024⁵

1.0145 1.0432

 Rates
Effective January 1, 2024

COMPONENTS Residential
General Service   

<50 kW

General Service 
>50 kW, <200 kW    

(Non-Interval 
Metered)

General Service 
>200kW, 

<1000kW (Interval 
Metered) 

General Service 
>1000kW, 

<5000kW (Interval 
Metered)

Large User 5,000 
kW

Unmetered 
Scattered Load

Sentinel Lighting Street Lighting

n/a

n/an/a n/a n/a n/a n/a

n/a n/a

n/a

n/a

FIXED

n/a n/a

n/a n/a n/a n/a n/a n/a n/a n/a
WEIGHTED AVG. 

PRICE

$5.86 
/connection/month

$6.59 
/connection/month

$1.61 
/connection/month

n/a n/a n/a n/a n/a n/a n/a

1.0432 1.04321.0432 1.0432 1.0432 1.0432

Service Charge
Smart Metering Entity Charge
Distribution Volumetric Rate

Rate Rider for Disposition of Global Adjustment Account (Non-
RPP Customers) - 2023⁵

Rate Rider for Disposition of Deferral/Variance Accounts - 2023⁵

Network Service Rate

Capacity Based Recovery Rate (only Class B customers)⁴
Wholesale Market Service Rate⁴

Rural or Remote Electricity Rate Protection⁴

ELECTRICITY

DELIVERY

REGULATORY

Standard Supply Service Administrative Charge

1.0432

n/a
Rate Rider for Disposition of Global Adjustment Account (only 
Non-RPP Customers) - 2024⁵
Rate Rider for Disposition of Global Adjustment Account (only 
Non-Wholesale Market Participants) - 2024⁵

n/a

n/a n/a

Rate Rider for Disposition of Global Adjustment Account (only 
Non-Wholesale Market Participants) - 2023⁵ n/a n/a n/a

n/a

n/a

n/a

n/a

n/a n/a

n/a

Rate Rider for Disposition of Deferral/Variance Accounts - 2024⁵

n/a

n/a
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CUSTOMER ADMINISTRATION GENERATOR
microFIT GENERATOR Service Charge
FIT GENERATOR Service Charge

WATER HEATER 

All other charges are applied based on this consumption level. 
Rates are applied based on the customer's rate class. 

ELEMENT SIZE (W) BILLING BASED ON FLAT kWh PER MONTH
600 233
800 289

1000 348
1000/1300 367

1500 518
1500/4500 551

3000 551
3800 698

Transformer Allowance for Ownership (per kW of billing demand/ month) 4000 774
4500 827
5000 1021

Access to Power PoIe (per pole/per year)  

Account Set Up/Occupancy Charge 
Legal Letter Charge 
Returned Cheque Charge (plus bank charges) 
Credit Check (plus agency costs) 
Credit Reference Letter 

Account History 
Easement Letter 
Arrears Certificate 

HST TotalRate HST Total OTHER RATES Rate

$15.00 $1.95 $16.95 $19.99 $2.60 $22.59
$15.00 $1.95 $16.95 $4.55 $0.59 $5.14

Monthly charges for the cost of power are based on the "Cost of Power" billed for the Flat Rate kWh 
consumption level determined on the wattage size of the tank. $15.00 $1.95 $16.95

$15.00 $1.95 $16.95

$15.00 $1.95 $16.95

$15.00 $1.95 $16.95
$30.00 $3.90 $33.90

$15.00 $1.95 $16.95

1.50% n/a 1.50%

$30.00 $3.90 $33.90
$30.00 $3.90 $33.90

$415.00 $53.95 $468.95

$65.00 $8.45 $73.45
$185.00 $24.05 $209.05

-$0.60
Primary Metering Allowance for Transformer Losses (applied to measured demand)  %

-1.00 

$37.78 $4.91 $42.69

$185.00 $24.05 $209.05

SPECIFIC SERVICE CHARGES

Special Meter Reads 
Meter Dispute Charge (plus Measurement Canada fees)

NON-PAYMENT OF ACCOUNT
Late Payment (per month)
Reconnection at Meter (during regular hours)
Reconnection at Meter (after regular hours)
Reconnection at Pole (during regular hours)
Reconnection at Pole (after regular hours)

OTHER 

1  Time of Use Price effective November 1, 2023 to October 31, 2024
1  Time of Use Hours

TOU Hours Off-Peak Mid Peak On-Peak
 Weekdays 7pm - 7am

Weekends & Holidays 
all day

Weekdays 7pm - 7am

Weekends & Holidays 
all day

2  ULO Price effective November 1, 2023 to October 31, 2024
2  ULO Hours

ULO Hours Ultra-Low Overnight Weekend Off-Peak Mid-Peak On-Peak

All Year
Everyday 

11pm - 7am
Weekends & Holidays 

7 am - 11 pm
Weekdays 

7 am - 4 pm & 9 pm - 11 pm
Weekdays 

4 pm - 9 pm

3  Tiered Price effective November 1,2023 to October 31, 2024
3  Tiered Price Threshold

Tier 1 kWh Residential GS   <50 kW

4  The electricity consumed is multiplied by the loss adjustment factor 
5  Effective until December 31, 2024

Winter
November 1, 2023 - 

April 30, 2024
1,000 kWh 750 kWh

Summer
May 1, 2024 - October 

31, 2024
600 kWh 750 kWh

 Weekdays 7am - 11am and 5 
pm - 7 pm

Weekdays 7am - 11am 
and 5 pm - 7 pm

Winter
November 1, 2023 - 

April 30, 2024
Weekdays 11am - 5pm

Summer
May 1, 2024 - October 

31, 2024
Weekdays 11am - 5pm
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